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THE SECRET SANCTUM LTD 

CONTENT CREATORS GENERAL TERMS AND CONDITIONS 

 
PREMISE 

 
This document contains the General Terms and Conditions of Service of The Secret Sanctum 
Limited's platform and its influencer marketing activities.  
"General" terms and conditions means that these terms and conditions are, precisely, general. It 
means they apply to anyone who uses the platform or joins our influence marketing services. In 
fact, we need to ensure that we reserve access only to those who will not make a fraudulent use of 
the platform or improper use of the information with which they will come in contact (the following 
list is by no means exhaustive but it shows the kind of range of information: logos of the 
companies, our commercial strategies, brand commercial strategies...).  
These GTCS have also been written to protect the work of Creators, towards which both 
The Secret Sanctum Ltd and the Companies must show the widest respect.  
 
This document does not regulate the details of the collaborations between Companies and 
Creators, who will individually make agreements directly on the platform (or in some cases 
via email). In fact, each company will make its proposals based on its own strategies and there is 
no single way for all companies to work with all Content Creators, and as we have said, this is a 
document containing general rules for the use of the platform and services of influence marketing 
by The Secret Sanctum Ltd.  
 
We do not ask for exclusivity, you are free to work with all the brands you want.  
This document is not an employment contract. 
 
 
 

1. INTRODUCTION  

1. We are THE SECRET SANCTUM LTD (company number 12785150) whose registered 
office is at 2nd Floor The Platinum Building, St John’s Innovation Park, Cowley Road, 
Cambridge CB4 0DS, United Kingdom. Our platform (“Platform”) enables content 
creators registered on the Platform (“you”, “your”, “bloggers”, “Content Creators”) be 
contacted by brands (“Brands”) registered on the Platform giving you the opportunity to 
engage with them when they run Campaigns (as defined below).  

 

2. HOW IT WORKS 

1. TSS project managers will contact you (via the platform or via email) to ask you to 
develop original content on behalf of the brands, they will therefore make you a 
proposal.  
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2. The proposals can be of various types: exchange of goods (sending free products 
versus a review), invitation to a paid event, execution of particular works…. It is difficult 
to foresee all the options. 

3. Proposals are always the result of a negotiation that the Creator can accept or reject.  
4. Only a brand can send proposals to Creators; no Creator can submit proposals to the 

brand.  
5. You can accept or reject any proposal that is made to you. You are under no obligation 

to accept something you don’t want to do. 
 
 

3. YOUR ADVANTAGES  
 
1. You are and will always remain the owner of your page and of all rights to your content.  
2. The material you produce for the Brands is your property. The brand can share your 

posts on its pages with the obligation to always mention the author (You), so that 
everyone knows that you produced that material.  

3. You have full freedom and power to settle any dispute directly with the Brand.  
4. No one, neither The Secret Sanctum nor the Brand, will ever exercise editorial control 

over your page. The page is yours. You can refuse collaborations that you don't like or 
that you think are not related to your editorial line.  

5. You are free to collaborate according to your creativity and your free interpretation of 
the product / service.  

6. Neither The Secret Sanctum nor the Brand can impose or force you to do what you do 
not think is in your spirit or in the spirit of your pages.  

7. You are not obligated to buy anything or sell anything.  
8. In case of paid collaboration, you are entitled to 90% of the amount as the work was 

done by you. The Secret Sanctum will only retain 10% for brokerage.  
9. You can exit our network/system whenever you want, without restrictions and without 

penalty, for any reason, by giving us 3 months written notice.  
10. If you are, as you declare, an independent creator, not linked to any agency, you 

are free to work with all the Brands you want, you have no obligation to The Secret 
Sanctum other than respect for the agreements that will be from time to time taken. 

 
 

4. YOUR OBLIGATIONS  
 
1. If you accept a proposal, you are obliged to carry it out.  
2. You agree to comply with all applicable laws, regulations, codes, standards and 

advertising regulations relating to sponsored or advertising content. The Secret 
Sanctum will support you in this, informing you from time to time of all the updates of 
the regulations in force on the subject of advertising and providing you with help on 
publishing the right hashtags. Hashtags are a legal requirement.  

3. You undertake that you shall not either solely or jointly with or on behalf of any third 
party directly or indirectly:  

a. attempt to copy, duplicate, adapt, modify, create derivative works from or 
distribute all or any portion of the Platform or the Services;  

b. use the Platform or the Services on behalf of any other party nor allow or permit 
a third party to do so or to have access to the Platform or the Services (for 
example to an agency)  
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c. access or use all or any part of the Platform or the Services in order to build a 
product or service which competes with the Platform or the Services. 

d. impersonate another person or use a name you are unauthorised to use or try to 
mislead others as to your identity.  

4. You undertake that you shall not access, store, distribute or transmit any material during 
your access to the Platform or the Services, in relation to your Content or in relation to 
your relationship with the Brand that:  

a. is unlawful, harmful, threatening, defamatory, obscene, infringing, harassing or 
racially or ethnically offensive;  

b. facilitates illegal activity;  
c. depicts sexually explicit images;  
d. promotes unlawful violence;  
e. is discriminatory based on race, gender, colour, religious belief, sexual 

orientation, disability; or  
f. in manner or content is otherwise illegal or causes damage or injury to any 

person or property.  

5. You undertake not to contact on your own initiative any company with which you have    
been put through by TSS, in particular you agree that you shall not make new 
proposals, you shall not solicit payments or product deliveries.  

6. You undertake not to use bots, not to buy followers, not to make use of any software 
that could alter your real audience. 

7. You need to set up your social pages as business pages or creator pages.  
8. Your social media platform accounts and your use of them, or any of the services 

provided by the relevant social media platform will be governed by their terms of use. 
When using each applicable social media platform, you must do so in accordance with 
their terms of use. 

9. You expressly declare to be an independent creator, to have full decision-making 
and entrepreneurial autonomy, to have full control of your pages and not to 
belong to any agency. You declare that you have no relationships, in any form, 
with other influencer agencies, marketing agencies, advertising agencies, press 
offices, publishing groups or advertising agencies.  

10. You grant us a perpetual, irrevocable, sub-licensable, royalty-free license to use, for 
promotional and marketing purposes (therefore not for commercial exploitation 
purposes), all content and materials uploaded in connection with these Terms and / or 
a Campaign Agreement. You warrant that our use of the license in this clause 10 will 
not infringe any intellectual property rights or other rights of any third party.  

11. You undertake not to delete the reviews you have posted for at least one year after 
publishing. 

 

5. OUR OBLIGATIONS 
1. We will check that the Brands do not make unacceptable or demeaning proposals to 

you. 
2. We will check that the Brands do not ask you any purchase of products.  
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3. We will check that your work and your creativity are not exploited commercially outside 
the agreements made. 

4. We will make sure that you are always treated with respect.  
5. In the event of a dispute with a Brand, in relation to a campaign launched on our 

platform or through us, we will do our best to seek a peaceful solution that satisfies the 
Creator and the Brand.  

6. We will not exercise any editorial control over your posts. 
 
 

6. IMPORTANT INFORMATION  
1. a) The Secret Sanctum, b) Brands and c) Content Creators are independent and 

distinct entrepreneurial activities.  
2. The Secret Sanctum is a facilitator of connections between Brands and Creators, 

but the relationship is direct between Brands and Creators. 
3. We will have no liability for any negligence of the Brands or the Creators. 
4. The platform is a software and like all software it may not be free from errors, bugs 

or viruses.  
5. Our privacy policy contains details on how we use the information we have about 

you. This policy can be found on The Secret Sanctum website (Privacy Policy). 
 
 
7.YOUR EARNINGS  

1. The most frequent formula is “payment in kind” (exchange of goods). It means that the 
most common collaboration requires the Brand to send some products to the Creator for 
free and the Creator, upon receiving for free such goods (goods that have a value if 
purchased), publish a post (commercial communication). It’s an exchange. 

2. When a Brand decide for a payment in cash for the Creator, the Creator will be entitled to 
90% and TSS 10%, as brokerage (of the amount that they will agree). 

3. In the event that the collaboration with the Content Creator involves a payment in cash, the 
Commissions for the Content Creator will be paid by the company to The Secret Sanctum 
Limited which will keep for itself 10% of the commission destined to the Creator and will 
turn to the Creator the remaining 90%.  

4. In the event of termination of a paid collaboration with companies, the Companies are in 
any case required, for the entire duration of the contract, to pay all the sums due to the 
content creators for the Agreements that were made prior to termination and have took 
place following termination; 

5. You will be responsible for accounting and making the appropriate VAT, income tax, 
National Insurance and social security contributions, assessment and payments in relation 
to any amounts received by you under the Contract or the Campaign Agreement.  

6. You will be responsible for all costs and expenses incurred by you in the performance of 
the Contract or any Campaign Agreement. 

7. In the case of the exchange of goods, no commission will be due to THE SECRET 
SANCTUM. 

 
 
8.TERMINATION 

1. You can terminate the Contract for any reason by giving us 3 months written 
notice.  
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2. Termination of the Contract, however arising, shall not affect or prejudice the 
agreements undertaken before the termination 

9. CONFIDENTIALITY  

1. You undertake that you shall not at any time disclose to any person any information 
relating to us or any of the Brands which we reasonably consider to be confidential, 
including but not limited to details of our, or the Brands business methods, finances, 
prices or pricing strategy, marketing or development plans or strategies and any 
other information made available to you via the Platform or Services  

 
10. COMPETITION  

1. For the duration of the Contract (and for one year following any Campaign Agreement), you 
shall not attempt to engage (whether directly or indirectly) any Brand that you have had 
contact with via the Platform, other than through us or the Platform without our prior written 
consent. 

 
11.  CONTACTS  

 
1. If you wish to contact us in writing or if any of the clauses of these Terms require you 
to notify us in writing (for example, to leave our network), you can send us an email to 
people@thesecretsanctum.com.  
2. If we need to contact or notify you in writing, we will do so by email.  
 
 

If you decide to accept our conditions and join our network, sign this document below, fill 
out the following form and send us everything to people@thesecretsanctum.com 
 
 
Date 
 
________________________ 
 
Signature 
 
________________________ 
 
 
FORM TO BE FILLED 
 
Please indicate: 
 
First name ____________________________________________________________________ 
 
Last name _____________________________________________________________________ 
 
Social platforms used (e.g. Instagram, Facebook, Tik Tok)  
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_____________________________________________________________________________ 
 
 
_____________________________________________________________________________ 
 
 
 
 
 
Name of your pages (e.g. IG: Vegan Mom; FB: Vegan Wendy Richards; Tik Tok: Vegan Wendy)  
 
 
 
 
 
_____________________________________________________________________________ 
 
 
COMPLETE Postal address for sending the products (Street, Number, Town, County, Zip Code, 
Country)  
 
 
______________________________________________________________________________ 
 
Telephone number (needed for the courier)  
 
 
________________________________________________ 
 
 
Email_________________________________________________________________________ 
 
 
Date and place of birth____________________________________________________________ 
 
 
Family status (indicate if you are single, married or married with children, and how many children 
you have). (It is important for us to understand which type of products we can send). ___________ 
 
______________________________________________________________________________ 
 
 
Age of children ____________________________________________________ 


